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October 23, 2013

VIA HAND DELIVERY

Marlene H. Dortch P”Bua BEFEBE”cE wpy

Secretary

Federal Communications Commission
445 12th Street, S.W., Room TW-A306
Washington, D.C. 20554

Re: FCC Form 481 — Carrier Annual Report for Calendar Year 2013
WC Docket No. 10-90

Dear Secretary Dortch:

On behalf of Bristol Bay Cellular Partnership (“BBCP”), SAC 619008 in Alaska,
enclosed is a confidential version of BBCP’s FCC Form 481 Carrier Annual Report submitted
pursuant to Section 54.313 of the Commission’s Rules (“Form 481 Report™). The enclosed
confidential version of the Form 481 Report has been marked “CONFIDENTIAL — NOT FOR

PUBLIC INSPECTION.”

An additional copy of this filing has been provided, which you are requested to date-
stamp and return in the envelope provided.

BBCP is also submitting, via an electronic filing, a redacted public copy of the Form 481
Report. The redacted public copy has been marked “REDACTED — FOR PUBLIC
INSPECTION.”

BBCP respectfully requests confidential treatment of certain information provided in its
Form 481 Report because this information is competitively sensitive and its disclosure would
have a negative competitive impact on BBCP were it made publicly available. Such information
would not ordinarily be made available to the public, and should be afforded confidential
treatment under 47 C.F.R. §§ 0.457 and 0.459.

47.C.E.R. § 0.457

Specific information in the Form 481 Report is confidential and proprietary to BBCP as
“trade secrets and commercial or financial information” under 47 C.F.R. § 0.457(d). Disclosure
of such information to the public would risk revealing company-sensitive proprietary
information in connection with BBCP’s ongoing business and operations.
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47 C.F.R. § 0.459

Specific information in the Form 481 Report is also subject to protection under 47 C.F.R.
§ 0.459, as demonstrated below.

Information for which confidential treatment is sought

BBCP requests that specific information in the Form 481 Report be treated on a
confidential basis under Exemption 4 of the Freedom of Information Act. The information
designated as confidential includes (1) information relating to BBCP’s capability to maintain
network functionality during emergency situations and (2) information relating to BBCP’s
outreach to and engagement with Tribal authorities.

Descriptive documents relating to the network functionality in emergency situations and
Tribal lands reporting also include confidential information and are marked “CONFIDENTIAL
— NOT FOR PUBLIC INSPECTION.”

Information relating to BBCP’s capability to maintain network functionality during
emergency situations and its outreach to and engagement with Tribal authorities is competitively
sensitive information that BBCP maintains as confidential and is not normally made available to
the public. Release of the information would have a substantial negative impact on BBCP since
it would provide competitors with commercially sensitive information.

Commission proceedings in which the information was submitted

The information is being submitted in BBCP’s Form 481 Report, WC Docket No. 10-90.

Degree to which the information in question is commercial or financial, or contains a trade
secret or is privileged

The information in question is competitively sensitive information which is not normally
released to the public as such release would have a substantial negative competitive impact on
BBCP.

Degree to which the information concerns a service that is subject to competition and
manner in which disclosure of the information could result in substantial harm

The release of this confidential and proprietary information would cause BBCP
competitive harm by allowing its competitors to become aware of sensitive proprietary
information regarding the operation of BBCP’s business at a level of detail not currently
available to the public.
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Measures taken by BBCP to prevent unauthorized disclosure and availability of the
information to the public and extent of any previous disclosures of the information to third

parties

BBCP has treated and continues to treat the non-public information disclosed in this
Form 481 Report as confidential and has protected it from public disclosure to parties outside of
the company.

Justification of the period during which BBCP asserts that the material should not be
available for public disclosure

BBCP cannot determine at this time any date on which this information should not be
considered confidential.

Other information BBCP believes may be useful in assessing whether its request for
confidentiality should be granted

Under applicable Commission decisions, the information in question should be withheld
from public disclosure.

ook keosk

Please contact the undersigned if any questions arise concerning the above-referenced
enclosures or if you require any additional information.

Sincerely,

Kobed . /W

David Nace
Robert S. Koppel

Counsel to:
Bristol Bay Cellular Partnership

Enclosure
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FCC Form 481 - Carrler Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July2013

<010> Study Area Code

6195008

<015> Study Area Name

BRISTOL BAY CELLULAR PARTNERSHIP

<020> Program Year

2014

<030> Contact Name: Person USAC should contact
with questions about this data

Todd A. Hoppe

<035> Contact Telephone Number:

907-246-3403

Number of the person identitied in data line <030>

<039> Contact Email Address:

manager@bristolbay.com

Email ot the person identitied in data line <030>

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice ({complete attached worksheet)
<210> | v ll<-- check box if no outages to report

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers {voice)

(check box when complete)

(complete attached worksheet)

I =il

| ] {attach descriptive document)

I {attach descriptive document)

<410> Fixed

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

<510>

619008ak510
<600> Functionality in Emergency Situations
<610> 619008akél0

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliate
<900> Tribal Land Offerings (Y/N)?
<1000> Voice Services Rate Comparability
<1010>

<1100> Terrestrial Backhaul (Y/N)?
<1110>

<1200> Terms and Condition for Lifeline Customers

®0
® O

{check to indicate certification)
(attached descriptive document)
(check to indicate certification)

(attached descriptive document)

{complete attached worksheet)

{complete attached worksheet)
{complete attached worksheet)

(if yes, complete attached worksheet)
{check to indicate certification}
(attach descriptive document)

{if not, check to indicate certification}

{complete attached worksheet)

{complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check to indicate certification}

u ik\\\\\\!
—
b

{complete attached worksheet)

{check to indicate certification)

{complete attached worksheet)

10/14/2013 Page 1

Page 1
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Page 12
Certification - Reporting Carrler FCC Form 481
Data Collectlon Form OMB Control No. 3060-0986/0MB Control No, 3060-0819
July 2013
619008
<Q10> Study Area Code
<015>  Study Area Name BRISTOL BAY CELLULAR PARTNERSHIP
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data  To3d A. Hoppe
<035> Contact Telephone Number - Number of person identified in data line <030> 907-246-3403
<039> Contact Email Address - Email Address of person identified in data line <030> MWanager@bristolbay.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:
Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients
{i certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate.
Name of Reporting Carrier:
BSignature of Authorized Officer: Date
Printed name of Authorized Officer:
Title or position of Autharized Officer:
[Telephone number of Authorized Officer:
¥5tudy Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,
Page 12
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Page 13
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013

<010>  Study Area Code SL2008

<015>  Study Area Name BRISTOL BAY CELLULAR PARTNERSHIP

<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Todd RA. Hoppe

<035> Contact Telephone Number - Number of person identified in data line <030> 907-246-3403

<039> Contact Email Address - Email Address of person identified in data line <030> _manager@bristolbay.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT 1S FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agentizingar J ans is authorized to submit the Information reported on behalf of the reporting carrler. |

also certlfy that | am an officer of the reporting carrler; my responsibllitles include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

[Mame of Authorizad Agent:  Ginger Johnstone

INamg of Reporting Carrier;  BRISTOL BAY CELLULAR PARTNERSHIP

I_S.ignsture of Authorized Officar; CERTIFIED ONLINE Date: 10/14/2013
Printed name of Authorized Officer: Todd Hoppe

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer: 9072466399

5tudy Area Code of Reporting Carrier: 619008 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certificatlon of Agent Authorized to File Annual Reports far CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrler, certify that I am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrler; | have provided
the data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

Name of Reparting Carrier: BRISTOL BAY CELLULAR PARTNERSHIP
Name of Authorized Agent or Employes of Agent: Lukas, Nace, Gutierrez & Sachs, LLP
Jsignature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 10/14/2013

Printed name of Authorized Agant or Employee of Agent; _ Ginger Johnstone

Title or position of Authorized .@Qe_nt or Employee of Agent paralegal

Telephone number of Autharized Agent or Employee of Agent: 703-584- 8674

Study Area Code of Reporting Carrier: 619008 Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C, § 1001.

Page 13
10/14/2013



REDACTED - FOR PUBLIC INSPECTION
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Bristol Bay Cellular Partnership

Line 510 — Compliance with Service Quality Standards and
Consumer Protection

Bristol Bay Cellular Partnership (“BBCP”) hereby certifies that it complies with applica-

ble service quality and consumer protection practices in connection with its provision of wireless

voice services. Among other things, BBCP:

(D
2)
&)
“4)
&)
(6)
Q)

®
®

(10)
(11

(12)
(13)

Discloses rates and terms of its voice services to customers.

Makes available maps showing where voice services are generally available.
Provides contract terms to customers and confirms changes in voice service.
Allows a trial period for new voice service.

Provides specific disclosures in advertising.

Separately identifies carrier charges from taxes on billing statements.

Provides customers the right to terminate voice service for changes to contract
terms.

Provides ready access to customer service.

Promptly responds to consumer inquiries and complaints received from govern-
ment agencies.

Abides by CPNI rules and other rules for the protection of consumer privacy.
Provides consumers with access to information regarding voice, data and messag-
ing usage.

Does not offer customers international roaming.

Complies with the service standards promulgated by the State of Alaska.
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Line 610 — Functionality in Emergency Situations
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Bristol Bay Telephone Cooperative
Bristol Bay Cellular Partnership

Lines 910 — 929: Tribal Lands Reporting
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P el

Bristol Bay Cellular Partnership (BBCP) provides cellular service to the
Bristol Bay Region.

Service is available in King Salmon/Naknek/South Naknek, Clarks Point,
Dillingham, Egegik, Ekwok, lgiugig, Koliganek, Levelock, Manokotak, New
Stuyahok, and Pilot Point.

When you sign up for service with BBCP you will be able to take your BBCP
cell phone to any of these villages and have service. Currently BBCP offers
one year contracts with unlimited local minutes. You have the option to pay

monthly or annually.
Paying annually gives you 12 months of service for the price of 10!
New Subscribers will receive a new phone with a signed contract. Some
restrictions may apply.

BBCP Application

As of Monday, May 16, 2011 Bristol Bay Cellular phones will work in
Anchorage and the Lower 48!
All Local calls, Long Distance and Texting will be one flat monthly rate.
Please stop by or call our office for all the details.

If you receive state or federal assistance from certain programs, or if your
household qualifies as low-income, you may be eligible to apply for the
federal lifeline and link-up program. This program offers service for just $1
a month and greatly reduced installation charges. Included with your lifeline

Attachment D
Page 1of 4
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service is Unlimited local calling; Touch tone capability; Access to operater
services; Directory assistance; Access to emergency 9-1-1 and 800 or
800-like toll free services; One free directory listing; One free white page
telephone directory; Free toll blocking for lifeline; Free access to the
telephone relay service; and Free access to our business office. The
application has a list of all the qualifing programs.

Lifeline is a federal government assistance benefit that provides a monthly
discount on home or mobile telephone services. Only ONE Lifeline discount
is allowed per household. Members of a household are not permitted to
receive Lifeline service from multiple companies. Lifeline is a
non-transferable benefit. Willfully making false statements to obtain the
benefit can result in fines, imprisonment, de-enrollment, and/or being barred
from the program. Violation of the one-per-household limitation constitutes a
violation of the FCC's rules and will result in de-enroliment and, potentially,
prosecution by the U.S. government. Lifeline is a federal government benefit
program and only qualified persons may participate.

Your household is everyone who lives together at your physical address as
one economic unit (including children and people who are not related to
you). The adults you live with are part of your economic unit if they
contribute to and share in the income and expenses of the household. An
adult is any person 18 years of age or older, or an emancipated minor.
Household expenses include food, health care expenses and the cost of
renting or paying a mortgage on your place of residence, and utilities.
Income includes salary, public assistance benefits, social security
payments, pensions, unemployment compensation, veteran's benefits,
inheritances, alimony, child support payments, worker's compensation
benefits, gifts, and lottery winnings.

Spouses and domestic partners are considered to be part of the same
household. Children under the age of 18 living with their parents or
guardians are considered to be part of the same household as their parents
and guardians. If an aduit has no income, or minimal income, and lives with
someone who provides financial support to that adult, both people are
considered part of the same household.

Lifeline Application

A service agreement is required for all plans. All calls are rounded up to the
next full minute. A depasit may be required. Long Distance (toll) fees may
not be included and may incur additional charges due on your monthly bill.
Plans, activation fees, and long distance charges are subject to taxes and

surcharges and subject to change without notice.

Attachment D
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Your privacy is of utmost importance to BBCP. Therefore we require a
password for all accounts. Our customer service representatives will not be
able to discuss or provide any information in regards to your account
without a password on file. For your convenience we have attached an
Establishment of Account Password form to all service applications

Offices & King Salmon  Dillingham
Dealers: .
BBCP Main Office  Bristol Bay Micro
4 Main Street 16 D Street East
P.O. Box 456 907-842-3966
g;%ql :? AImOm, Al Norman Heyano's

U-2eoinss 105 B Street East

800-478-6399

fax. 246-1115 SOIESHaiE e
fax: 842-3050

J&B Enterprises
540 Gauthier Way
or seasonally at
the Boat Harbor
907-842-5814
fax: 842-3917

BBCP Offers Hearing Aid Compatible Cellular Phones. Models And
Information

BBCP Universal Services Offerings

In accordance with the FCC Rule 47 C.F.R. 54.401, Bristol Bay Cellular
Partnership, (BBCP) herein provides the following information regarding
its universal services offerings: BBCP offers single party local voice
services.

Included with the service above, Touch Tone dialing is available to all
customers.

Local emergency service may be reached by dialing "9-1-1."

Long Distance, operator service and directory assistance are available.
BBCP offers limited Toll Services to qualifying low-income consumers.

Customer Complaint Procedure:

We would hope to achieve a satisfactory resolution to a customer
complaint or dispute regarding service or billing. In the event, after a

Attachment D
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reasonable time, the complainant is not satisfied with Managements
disposition of the complaint, he may then contact the Regulatory
Commission of Alaska at 701 W. Eighth Avenue, Suite 300, Anchorage,
AK 99501 or by calling 907-276-6222.

Rights & Responsibility:

Your service and equipment may be used for legal purposes only and may
not be used in a way that interferes with the service or equipment of
others. Equipment that you may connect to our service must be in
compliance with our tariffs and Federal Communications Commission
regulations.

Telephone |Cable TV | Internet | Favorite Links | Home

© BBTC, Inc. P.O. Box 456 * 1 Main Street Contact the webmaster
Contact Bristol Bay Cellular  King Salmon, Alaska 99613
907-246-6399 Fax:
907-246-1115

800-478-6399

Attachment D
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BRISTOL BAY CELLULAR PARTNERSHIP BrlstOl Bay

Lifeline and Link-Up Assistance Program C E L L U L A R

Application and Certification ~ PARTNERSHIP
Annual Certification Is Required P.C. Box 456, King Salmon, AK 99613

907-246-6399 / fax: 907-246-1115

Telephone Number:
Applicant Information \

First N
Name Last M.L

) Check here if this is your
Physical Address permanent address:

Mailing Address

Last 4 Digits of
Birthdate Social Security #

Lifeline is a federal government assistance benefit that provides a monthly discount on home or mobile telephone services. Only ONE
Lifeline discount is allowed per household. Members of a household are not permitted to receive Lifeline service from multiple
companies. Lifeline is a non-transferable benefit. Willfully making false statements to obtain the benefit can result in fines,
imprisonment, de-enrollment, and/or being barred from the program. Violation of the one-per-household limitation constitutes a
violation of the FCC’s rules and will result in de-enrollment and, potentially, prosecution by the U.S. government. Lifeline is a federal
government benefit program and only qualified persons may participate.

Your household is everyone who lives together at your physical address as one economic unit (including children and people who are
not related to you). The adults you live with are part of your economic unit if they contribute to and share in the income and expenses
of the houschold. An adult is any person 18 years of age or older, or an emancipated minor. Houschold expenses include food, health
care expenses and the cost of renting or paying a mortgage on your place of residence, and utilities. Income includes salary, public
assistance benefits, social security payments, pensions, unemployment compensation, veteran’s benefits, inheritances, alimony, child
support payments, worker’s compensation benefits, gifts, and lottery winnings.

Spouses and domestic partners are considered to be part of the same household. Children under the age of 18 living with their parents

or guardians are considered to be part of the same household as their parents and guardians. If an adult has no income, or minimal
income, and lives with someone who provides financial support to that adult, both people are considered part of the same household.

Eligibility Requirements — Assistance Program Participation or Household Income Level (Check A or B)

A. I currently participate in or receive benefits from one or more of the following programs:
(For each program checked, you will need to provide proof of participation)

Assistance Program Participation

____Medicaid (not Medicare) __Low Income Home Energy Assistance

___ Food Stamps ___Temporary Assistance for Needy Families (TANF)
____ Supplemental Security Income ____Alaska Temporary Assistance Program
__Denali Kid Care ___ Child Care Assistance Program

___ Alaska Adult Public Assistance Program ___ Senior Care

___ Veterans Administration (VA) Disability Pension ~___ Woman, Infants, and Children’s Program (WIC)

Attachment F
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___ State of Alaska Heating Assistance Program ____Federal Public Housing Assistance (Section 8)
___National School Lunch Program (income based) __ Alaska State Housing Corporation Programs
B. There are members of my household and my household income is at or below 135% of the

Federal Income Eligibility Thresholds. (Note: You must provide documentation verifying your
household income. When providing documents pertaining to monthly benefits or wages,
customer must provide 3 consecutive months of proof.)

Income Eligibility Thresholds

Size of Household | Lifeline Eligibility Level Documentation of “household” income must be provided in one of
For 2013 for Alaska The following form:
1 $19,373 * A previous year’s state of federal tax return
* A current income statement from an employer or 3 months of paycheck
2 $26,163 i
3 $32,954 g _ _ _
4 $39.744 * A statement of benefits from the U.S. Social Security Admin.
5 54 6, 535 * A statement of benefits from the U.S. Dept. of Veterans Affairs
6 $5 3’ 325 * A retirement of pension statement of benefits
= $ 60’1 16 * An unemployment or worker’s compensation statement of benefits
9
S $66,906 * A federal or tribal notice of letter of participation in general assistance
For each * A divorce decree or child support document
additional person $6.791 * Any other official documentation to substantiate income
e 9
add

Subscriber Responsibilities & Acknowledgements

I acknowledge and certify under penalty of perjury that (1) I have read the information in this application; (2)
the information contained in this application is true and correct; and (3) I understand that I must meet the above
qualifications to receive Lifeline and Link-Up assistance.

1)

2)
3)

4)
3)
6)
7)

8)

9

I understand that Lifeline support is only available for a single telephone line at my principle residence.
Initial here:

T understand that T may not receive Link-Up assistance more than once at the same principle residence.
T understand that completion of this application does not constitute immediate enrollment in this
program.

I understand service will be provided subject to the terms and conditions of service explained by the
customer service agent and BBCP terms and conditions.

I agree to notify BBCP within (30) calendar days if (A) my household income exceeds 135% of the
federal poverty guidelines or (B) I no longer participate in the program(s) identified above.

I further consent to the release of the information on this application internally pursuant to the
administration of this program.

I understand that providing false statements in order to reccive a federal government program is
punishable by law.

T understand that at any time, I will be required to provide continued proof of eligibility, and if I fail to
provide that information, it will result in my de-enrollment and the termination of my benefit of Lifeline.
Initial here:

I give consent for my information to be shared with the Universal Service Administration Company
(USAC) and/or its agents for the purpose of verifying that I do not receive more than one Lifeline
benefit.

10) The information contained in this certification is true and correct to the best of my knowledge.

Attachment F
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Printed Name of Applicant Date of Application

Signature of Applicant Relationship to Applicant

Attachment F
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